I1nan MeponpUATHI no ycipar

MYHHEHIIA/ILHOTO ABTOHOMHOI'® 0611e06pa30BaTELHOL0 YUPEKIEHHS cpepaueii 0

Hi0 HEJAOCTATKOB,

na 2022-2024 roant

BBHIABJICHHDBIX B X0/ie nposeaenns B 2021 rogy He3aBHCHMOH o1

Mpunoxexune Ne 1
K PacnopsykeHuto [lenaptameHTa

06pasoBaHns AZMUHUCTPaLMM ropoga

EkatepuHbypra ot 25.01.2022 Ne68/46/36

@HKH KauecTBa yC/I0BHI 0CYIeCTBICHHA o6pasoBaTeLHOM AETeILHOCTH OPraHH3AUMAMH,
PACHOIOKEHHLIMA HA TEPPUTOPHHE Caepa/10BCKoii 06macTH,

MO "ropop Exarepunfypr”

6meobpasosaTe/bHoi wKoabl Ne 69

Ne n/n| HepocraTky, BhIAB/IEHHBIC B X0A€ Hesapucamoil | HanMeHoBaHne MEPONPHATHSA 1O YCTPaHEHHI0 HEAOCTATKOR, InaHoBBIA OTBeTCTBEHHBIN Cpejienus 0 X0/e Pea/In3auHy MeponpHATHA
OLEHKH KAaueCTBa YC/IOBHI{ OKa3aHus ycayr BBIABICHHBIX B X0[€ He3aBMCHMOH OLEHKH Kauecrsa CpoK HCHOTHATE/Ib PEa/IN30BaHHBIC MEPHI IO arTHueckuii cpoK
oprannzanueii yC/I0BHIH OKa3aHust yoiIyr oprasm3auueit peanu3alnun YCTDANCHHIO BHIAB/ICHHBIX peanHIauMm
1 2 3 4 5 6 7
1. OTKPHITOCTb U ROCTYNHOCTH uHgopManuH 00 OpraHu3aMH
1 |HenonHoe cooTseTcTBHE HHGOPMALIHH O

[eSTe/ILHOCTH YUPE)K/ICHHS, Pa3MeLeHHOH Ha

TenemMMyHHKauyxouHoﬁ ceru "WurepHer”
(mocraxosnexue IpasuTenscTea PO oT 10.07.2013
Ne 582)

[puBectTH B COOTBETCTBHE WH(OPMALMIO O  AeATe/IbHOCTH
yUpeXKFeHUs H PA3MECTHTb Ha OQHLHATLHOM caifre opraH13ai{1H,

othrLManEHOM CaiiTe YUpeX/eHus B 1HGOPMALHOHHO B YaCTHOCTH:

JIOKyMeHT O TIOps/Ke OKa3aHus IUIATHBIX obpazoBaTe/IbHbIX
yenyr, B ToM umcne ofpasely JOroBopa 06 OKa3aHWM TUIATHBIX
06pa3oBaTesbHbIX YCIIYT, JOKYMEHT 00 YTBEpX/IEHHH CTOMMOCTH
o6yuenys 110 KaKAOH 0Bpa3oBaTe/ILHON NPOrPamMMe;

MHGOpPMALKl O YHCTEHHOCTH OOYHAIOMMXCS N0 peajH3yeMbM
o6pa3oBaTe/bHbIM  MPOTpaMMam 33 CHer BrOJKeTHBIX
accurHosauuit (pegepansHoro Gropkera, BrofxeToB CyGLEKTOB
Poccuiickoii defepauuy, MeCTHbIX GIO/PKETOB M IO /I0r0BOpaM
06 ofpa3oBaHHM 33 CUeT CpeACTB (usuveckux  u ()
JOPHIMUECKHX JIMLY; O YHC/IeHHOCTH OOYHAIOLXCA, SBIAIOMIMXCH
HHOCTPaHHBLIMM ~ TPOKAAHAMK; O  A3bIKAX, HA  KOTOPBIX
ocyuiecTB/sieTcss 00pasoBaHue (oByuenue); O 3aKMOYEHHBIX U
NIAHAPYEMBIX K 3AKMOUEHHIO JOroBOpax C MHOCTPAHHBIMH H
(W) MEKAYHAPOAHLIMH  ODraHM3aUuAMM O BOTpOCaM
06pa30BaHKs ¥ HayKH;

01.07.2022

unpopmarps 06 oBveme 06pa3oBaTeNbHON  JesTe/IbHOCTH,
(unarcoBoe obecrieueHne KOTOPOH OCYLIeCTB/IAeTCs 33 CHeT
GIOAKETHBIX ACCHTHOBAHHI (efepasbHOro Broppxera, 610/KeTOB
cybrexToB Poccuickol defepaljs, MECTHBIX BropKeToB, MO
gorosopam 06 06pa3oBaHKU 3a CUeT CPeACTB usnuecKuX ¥ (W/1H)
HOPH/IMUECKUX JTHLY

Cy66otuna Tatesana
BukTOpOBHA, ANPEKTOP

Tonynsapu3aLys bus.gov.ru Ha

nosHoM ofbeme

o6pa3oBaTe/bHON OpraHM3auyu OCyL{eCTB/IeHa He B uHpOpMALH O

caiire|TIpMESTL MEpBL /1 TIOMY/APH3ALIMN MOPTaNa A/BL pasMeILexHil

MYHHUMMAILHBIX M TOCYAApCTBEHHBIX
yupesxgenuit, obecrieuns Hamuuue Ha oduLHaILHOM — CcaiTe
oBpa3zoBare/IbHON OpraHu3aluH:
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pamude B payiene «HesaBucumas OleHKA KAueCTBA OKA3AHMA
yoyr» Ha OGHLMaIbHOM caifre o6pa3oBaTeNbHON OpraHU3aluK
OTHETOB 110 PeaIM3aL{K IVIAHOB MePOMpHsITHii N0 pesyJlbTaram
HOK B 2018 rogy, peann30BaHHBIX B TOJHOM obbeme (10
cocTosumio 31 mapra 2021 roja)

HamuHe Ha OQHLANLHOM CcaifTe 0BPa3soBaATe/LHOrO YUpeNIeHNA
undopMauK 0 MOAyne Ha cafire bus.gov.ru, Ha KOTOPOM
peanu30BaHa BO3MOMHOCTb OCTABHTE OT3bIB [PKJAHAMH O
KauectBe  YC/Iyr,  NPEAOCTAB/ISEMBbIX o6pa3soBaTebHBIMA
yUpOKEeHHAMH, C TIUIVIALIEHMEM  3AHHTEPeCOBAHHBIX  JIMLY
BOCIIO/IL30BATLCS  MPEJOCTAB/IEHHBIM  PeCcypcoM M MPUHATE
yuacTHe B OLEHKe JesTe/IbHOCTH 06pa3oBaTe/bHbLIX OPraHH3aLki
(MamMuMe KIMKAGUILHOrG GaHHepa C MEPeXof0M Ha KapTOHKy
oBpasoBare/bHOH  OPraHM3aLHH caiira  bus.govaru  C
BO3MOJKHOCTBIO OCTABUTH OT3bIB)

Cy660runa TaTpana
BukTopoBHa, AHPEKTOP

1. KoM()opTHOCTH YC/IOBHI MPEJOCTABIEHHA yCIyT

3 | 77 % nonyuarene ycnyr B TIO/THOM Mepe IToBBICHTE ypOBEHb YAOBIETBOPEHHOCTH no/yyaresie Cy66oTuHa TaTesxa
Y/{OB/IETBOPEHBI KOM(DOPTHOCTBIO YCIOBHI KOM(IOPTHOCTbIO ~ OKA3aHMst  yC/Ayr, CO3A3B  30HBI  OTABIXA BHKTOPOBHE, JUPEKTOP
OCYLLieCTBJIeHHS 0Bpa3oBaTe/IbHOH AesTe/lbHOCTH. (oxupanys)

II1. JlocTynHOCTB YCIYT /ISl HHBATHJOB

4 |B obpa3oBare/bHO¥ OpraHM3aLH 1 Ha ripuieratoeif| Obecrieunts B 06pa3oBaTeNbHOM  OpraHM3aldH  H - Ha
K Heil TeppUTOpHH He 000PYAOBaHbI BXOAHbIE TPYTITIbL nipuneratoieil K Het TeppHTOPHH 060pyAOBaHNE BXOAHBIX TPYII Cv66 T
naHgycamu (foAbeMHbIMH naTpOPMaMH) C yUeTOM | TaHAyCamu (rozbeMHbBIMY THIATGOPMAaMH) C yUETOM JOCTYIHOCTH By OTHHA 1aThARA
JOCTYIHOCTH HHBAIMZOB HHBA/THIOB HMKTOPOBHA, AMPEKTOP

5 |B obpazoBaTe/bHOH OPraHu3aLkH 1 Ha ripwieratomeit| O6ecrieunts B obpa3oBaTebHOR  OpraHMsauuu 4 Ha
K Heif TepPHTOPHH He 000PY/OBAHE! BhIAR/IEHHBIMU npuiieratoweil K Heil TeppUTOPUH BblAe/IeHHEIR CTOAHKM st Cy6607uHa TarbsiHa
CTOSIHKaMH /1151 aBTOTPAHCIIOPTHBIX CPeACTs aBTOTPAHCIIOPTHBIX CPEACTB HHBAHAOB BHKTODOBHA, AMPEKTOp
HHBa/H/0B

6 |YupexaeHie He OCHALIEHO 3 ANTHPOBAHHLIMH OCHAcTHTL  yupexjeHHe  afaIITHPOBAHHBIMH ndramMH,

JM(TaMH, TIOPYHHIMH, PaCIIMPeHHBIMH ABEPHBIMH TOPYUHSMH, PaCIIMPEHHBIMK [BEPHbIMH TNPOEMaMH, CMeHHBIMU Cy660uHa TaTbsiHa
NPOeMaMH, CMeHHBIMH KPeC/1aMH-KO/ACKaMH KPeC/TaMH-KOJISICKaMu BUKTOPOBHA, JUPEKTOP

7 | YupexeHHe He OCHALIEHO CreHaibHO OCHaCTHTh  YUPEXJeHHe CrenraabHoO 060pyAOBaHHBIMH /1
0BOPYAOBAHHBIMH [/is MHBA/IHAOB CAHUTAPHO- HHBA/UAOB CAHUTAPHO-THTMeHHYECKUMH TIOMeLeHHAMH. Cy660TuHa Tarhsta
FUrHEeHHYeCKMMH TTOMELLCHHUSIMH. BHKTOPOBHA, JUPEKTOP

8 |B yupexgeHui He obecrieueHbl yCI0BIA OfecrieuuTh B YUP®KAEHWH  YCJIOBMA  [OCTYIHOCTH,

JAOCTYTIHOCTH, I103BOJISFOLHE HHBA/IMAAM MOy HATh JI03BO/ISEOLME HHBAK/AAM TO/IyuaTh YCAyry HapasHe C APYriMy,

JCIIyTH HapaBHe C PYTHMH, B YaCTHOCTH B YaCTHOCTH AyO/MpOBaHKe NI HHBA/IMAOB TI0 CAYXY M 3PEHUI0 Cy660Tuna TarbiHa
AyBrmpoBaHue 1 MHBAIW/IOB 10 CIIYXy U 3PEHHI0 3ByKOBO# 1 3pHTeNbHON MH(OpMALHK BUKTOpPOBHA, AUPEKTOD
3BYKOBO U 3pHTE/BHON uHpopmaLK

9  |B yupeskpenny He obecrieyerbl yCIOBHA OGecrieunTs B YUPEXKJEHMH  yC/ioBus  [OCTYNHOCTH,

JOCTYTIHOCTH, TI03BOJISIIOLLME MHBA/IHAAM [0/yHaTh
YCAYTH HAPABHE C APYTHMH, B YaCTH NMPeOCTaB/IeHHA
MHBAMUIAM 110 CIyXY (C/IyXy ¥ 3PEHHIO) yCIyrH
CypAONepeBOAUHKA (T OCYPAOTIEPEBOAUHKA)

[103BOSIOLHE MHBAIUAAM TO/yUaTh YC/IyTH HapaBHe C ApPYrHMH,
B YaCTH TIPeSOCTaB/IeHHs HHBAHMAM [10 CIIyXY (c/1yxy ¥ 3peHHIO)
YC/IyTH CYPAOTIEPEBOAUHKA (TrOCYpAOTIEPEBOAUKKA)

Cy660Tuna TaTbsHa
BUKTOpOBHA, JUPEKTOD




10

OTCTyTBYeT BO3MOXKHOCTH OKa3bIBaTh MOMOLIL
pabOTHUKEM OPraHW3alidH, MpOLIejUINM
HeoBxofuMoe oByueHHe 1o paboTe € HHBaIHAMU

O6ecrieunTs OKa3aHHe NOMOLM {CONMpPOBOXKAeHHe) paboTHMKaM
opraHu3aLd, TpoLefmM Heobxoqumoe obyueHue 1o pabore
C WHBAIMZAAMU

Cy66ornna Tarbana
BHKTOpOBHA, AUPEKTOP

11

85% nonyvaresei yC/IyT C OrpaHHYeHHbIMH
BO3MOKHOCTSIMH 3[0POBbsI B I10JIHOH Mepe
y/IOB/IETBOPEHBI CO3/JAHHBIMU YC/IOBUAMI NO/TyHeHH s
yCAyT 1 060pyAOBAHHOCTHIO MOMELLEHH I 1
TepPUTOPHH OpraHH3aLUH.

T1poo/mKUTD paboty no TOBBIIEHHIO ypOBHsI
yaoBneTBopeHHOCTH iy ¢ OB3 co3jaHHbIMK AN HHX yCIOBHAMU
nosyyeHns 06Pa3oOBATE/BHBIX YCIYT

Cy66oTnna Tatpana
BukTOpOBHA, AMPEKTOP

1V. JloGpoes1aTe/TbHOCTh, BEXUIHBOCTH PaGOTHHKOB OpraHH3anuu

12

94% nosiyuareiel yCIyr YAOB/IETBOPEHBI yPOBHEM
7106pOsKeaTeNILHOCTH ¥ BEUIUBOCTH PaGOTHHKOR
OpraHH3aLiH, 0BeCTIeUHBAONTMX NePBHUHbIH KOHTaKT
1 uH$OPMHPOBaHHE.

[IOBBICHTL ~ ypOBeHb  JOBPOXKE/NAaTeNbHOCTH H  BEXIMBOCTH
nepcoHasa  OPraHM3alyH, OPraHH30BAB  COOTBETCTBYIOLIME
oByuaroiye MepONPUATHS C MOC/IeAYIOLeli OLeHKOH Pe3y/sTaTon
oByueHs, uepe3 TIOBbILIeHHe KBaMuKaLyH coTpyAHnKos 00

Cy660oruna TaTeana
BUKTOpOBHA, AUPEKTOP

13

97% rioy4areniel yCIyT yAOB/IETBOPEHbI yPOBHEM
0GpOXKe/aTeLHOCTH ¥ BEXUIHBOCTH PAGOTHHKOB
Opranu3aiuy, 06ecreyHBaroLKX HeroCpe/CTBeHHO?
OKa3aHue yCiyT.

TlojfepxuBaT, Ha BBICOKOM YpOBHE AOGpOXeNaresbHOCTL K
BEXIMBOCTb  COTPYAHUKOB OpFaHH3allMH, OCYLIeCTBIIAIOIUX
HErloCpe/ICTBeHHOe OKazaHue yciyr, depes cobmoyenrie Ycrasa
00, ciiepopanue Kogexcy 3THKH neJarornuecknx paboTHUKOB

Cy660T1iHa TaTbsaHa
BUKTOpOBHA, JAHPEKTOD

14

98% nosyyaTesiel yCIyT yAOB/IETBOPEHE] yPOBHEM
0GpPOXKeNaTeNHOCTH M BeXUTHBOCTH PabOTHHKOB
OpraHW3alyH [1PH JUCTAHLMOHHBIX (POpPMAX
B33UMOJeHCTBHA

TloanepvBaTh Ha BBICOKOM YpoBHe J0GpOXKe/aTesbHOCTE M
BEOIMBOCTh TMEPCOHANA OPraHM3ald IPH AUCTaHIMOHHBIX
dopmax B3aUMOZeHCTBYS Hepe3 MOHHTOPUHI y/I0B/IeTBOPEHHOCTH
rojiyyaTenell ycayr 0GPOXKeNaTeNbHOCTHIO M BOXIMBOCTHIO
corpyanxkos OO

Cy660oTnHa TaThsaHa
BukTopoBHa, JHUPEKTOD

V. Y i0BNETBOPEHHOCTD YCI0BHAMM 0CYIECTB/ICHHS oGpa3oBaTesbHON AeATEILHOCTH OPraHn3auui

15

94% nosyuaTesnei yc/Iyr rOTOBLI peKOMEHA0BATH
OpraHM3aLHIO POACTBRHHHKAM U 3HAKOMBIM

[oaAep)KMBaTh HA BBICOKOM YPOBHE KOJHYeCTBO rosiyuaresneit
06pa30BAaTe/BHBIX YC/IYT, FOTOBbIX PEKOMEH/I0BATH OPraHH3aLHIO
POJCTBEHHHKAM M 3HAKOMBbIM, Uepe3 B3aHMO/EHCTBEe Me/aroros
n  popuTenel  (3aKOHHBIX npeAcTaBHTeNel) O BONPOCaM
BOCTIMTaHMA M OBydeHust yualxcs, IpoBejeHHe HMHJDKeBBIX
MepOmnpHATHI

CyG6ornHa TaTbsHa
BUKTOPOBHA, JHPEKTOP

16

85% nosyuaresiel yCayr B MOHOM Mepe
YAOB/IETBOPEHBI OPraHH3aLHOHHBIMH YC/IOBHAMH
OKAa3aHMs yCIyT.

[IOBLICHTL YpOBEHb Y/JOBJIETBOPEHHOCTH YC/IOBHAMH OKa3aHWs
YC/IYT uepe3 pasMelLieHHe K NONO/HEHHe CIIPBOYHOH HH(OpMALHH
Ha otuipaLHOM calite 00, ONTHMHU3ALIMIO TPaduKa paboter OO

Cy66ornHa TarbaHa
BUKTOPOBHA, JUPEKTOP

17

94% mosryuareneii yCAYT B IOHOH Mepe
Y/0BIETBOPEHBI YCIOBUAMH OKa3aHMs! YCIYT B LiJIOM.

TIOBLICHTL YPOBEHb Y/iOB/IETBOPEHHOCTH YC/IOBHSMH OKA3aHHS
yonyr B LesoM uepes BBeJeHue JOMOJHMTEIBHBIX  YC/IyT,
MOHHTODHHT MX BOCTPeBOBAHHOCTH

Cy66oTrHa TatbsHa
BuKTOpOBHA, JUPEKTOP




